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Linktech x DevSecOps
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® Linktech link all you need in Atlassian

Jira Service Management

ITSM

Line Bot

Confluence

KM & Collaboration

ATLASSIAN center




® Atassian Intelligence - your virtual teammate

3t @ lJiroSoftware Yourworkv  Projectsv  Filters Dashboardsv ~ Peoplev  Appsv 3i¢ search or ask anything a 0o 0
Filters Issues
New search [Enter your JQL query to find issues or space for Atlassian Intelligence -):(- Al Q Basic JQL

STARRED New search

High priority bugs Key Summary Status Priority Assignee Figma Designs Due date
Current app release

Feature requests

Panda team tasks

DEFAULT FILTERS
My open issues
Reported by me
All issues
Open issues Search issues
X Enter your query above to search across all issues
Done issues
Viewed recently

Created recently

Resolved recently

Hndntad rananths

LinkTech X ‘\

REERRENE2E ATLASSIAN




® Vour ITSM virtual agents on MS Teams & Slack

® | Q  Search Slack I -f‘

Bancly v @ 3 Help Thread #help X

get the below error - can you please advise how i can get this resolved?

Q Threads . Jane Rotanson 9:32
P23 ﬁ 12 replies Yesterday at 20:08 y
@ Mentions & reacitons

Hey there, I've just joined and need to get editor access for

R Saved items Omar Darboe 2 hours ago .
# Hello, when porting my phone data over to a new device (old device doesn’t power on

anymore) | have everything setup and working as well as Posture stating my device is

compliant, but then today | got the “your device is not compliant due to not connecting

to Workplace One for 7 days”. The new device in Hub shows as compliant, device entry in

posture (with the same serial number as stated in the email) is marked as compliant...

team-marketing What else do | need to do in this case?

More

Channels

help

team-frontend ¢ e 9 replies Last reply today at 8:14

project-swiftpay
Crystal Wu 1 hour ago

project-fairydust Hey team, is it possible to get a M1 laptop charger on level 22 in the 363 building?

3¢ i .
Direct messages PRI a 12 replies Last reply today at 8:43

Eva Lien Fran Parez 25 minutes ago

Hasana Ajayi 1 Hi team, please can | get help removing an app from a private channel? Thanks so much

Y Omar Darboe o

Molly Clark 3% 4 replies Last reply today at 9:24

Andres Ramos Jane Rotanson 9:32

Hey there, I've just joined the design team and need to get setup with some software
access

3% 1reply Lastreply today at 9:33

e ¥ help

O ¢ © @ A + O ¢ © @ Aa

LinkTech X ‘\

REERRENE2E ATLASSIAN




® Vvirual agents NOW in your JSM Cloud

LfF10:56 8A8H B= oo @5 = 79% mm)
& atlassian.com
4 Jira Service Management  reqtures Pricing  Solutions ¥  Resources v
| issues
Compare features

General Service Management

FEATURES Free Standard Premium Enterprise
Agent limit per site 3 agents 10,000 agents 10,000 agents 10,000 agents
Customer limit Unlimited Unlimited Unlimited Unlimited
Number of sites One One One Unlimited
Support Atlassian Community Business hour support 2407 SUp?Ort for critical 2417 dedicated ‘senior
******** issues support for all issues
Storage 2 GBfile storage 250 GB file storage Unlimited file storage Unlimited file storage
Email notifications 100 emails per day Unlimited Unlimited Unlimited

Uptime SLA Not included N[l mIgLetavielsle] 99.9% 909.95% m X ‘\
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® Atlassian Analytics - Bl

(@ External Data Sources
8
ATLASSIAN Data Lake

" %@ssmw Analytics i )

Your B.I. Tools Harry Ll"ﬂ'J
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JSM - CMDB
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MOX/\

Moxa is a Leader in Industrial Automation

\
. Provide complete industrial equipment networking,
?/ industrial computer and industrial network solutions

Moxa M= M3 #%
Engineering Tool Platform
=ImEk Andy Huang

PBA® | PMP® | ACP®

Protocol Gateways \Z X ‘\
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r lterative Automation Test
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Agile Speed-up lterative Automation Test

Damel Cheng
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® Atlassian Cloud Latest trends

Transforming
on Atlassian’s
cloud platform

to accelerate developer
productivity & empower
teams to deliver exceptional
service
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Thanks!

www.linktech.com.tw
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