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What is Atlassian Intelligence?

Tue 6 June, 2023

B scurce Mebile app launch plan

I 32 When are we launching the naw mobile app? Search & ]
Confluence Jira Work Management Atlas
3hy

4 answered by Atlzsslan Intelligence gy BJ i

Pages blogs, snd whitehoards

B3 Mobile launch crealive idealicn
B Mobile aop launch plan

B Project Poster - Mabile app

R Mabile aop team health manitor
Spaces

0 Mobie

Oles oz,

@ Grace John Lo argarize roles and responsibilities play by 21 June 2023

Issues

endOfveek("+1w")

3% Generated by Atlassian Intelligence

Which mobile app features blocking next week's launch are unassigned or missing Figma designs?

project = "Mobile App" AND status NOT IN (Closed, Done) AND issuetype = "Feature" AND (assignee IS EMPTY OR
"Figma Designs" IS EMPTY) AND priority = “blocker" AND duedate >= startOfweek("+1w") AND duedate <=

Was this helpful? gy &1 Done &

Basic JQL

J
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Permissions

Atlassian Intelligence honors any permissions set up in your products. This means that users
will not be able to create or generate content based on resources they do not have access to.
Read more on access and permissions in Jira, and Confluence.
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Confluence content generation

B

I

LB IEEAF Confluence Page B @8 N Comment ~ #%5 Description 5 - OJge 2B 2R BBREFEZEIENETN -

EmE Al SBEERMT - EAXBER - BEEURMSTAXXFLIE -

[, Brainstorm

Brainstorms a list of ideas for a topic

ST

& Brainstrom - BIBERAEBM AR~ TR EZFRHE

— Summarze

Summarnzes the content and finds the
key points

€ Summarize - 2HTPage iR INEAR NS ELERB NNRLE

€ Suggest a title - B Al BliEEBR 5| HHIEE —

T Suggest a title

Suggests a title for content you provide




Q&A Search

it ® Confluence

”
Q

5|

>

»

H

Banc.ly Marketing

Overview
Blog

Settings

Pages
<8 Multi-Year Banc.ly Strategy

£ New hire resources!

+* 5% Cashback Credit Card Pr...

+ "5 Cashback GTM launch

+ [@ cashback Product Requir...

= M Cashback Product Launc...
~ OKRs

# Quarterly Plans

L Banc.ly brand standards and...
# Q1 Product Launch

# Q2 Product Launch

[ OKR meeting notes

Banc.ly Marketing

Home Recent + Spaces v Teams[ Q What is project ’Sul“IFiSE!'.’I

-:::~Askm] * 0O e

Project Sunrise is an initiative containing a series of experiments on the onboarding flow, with the goal of
driving retention. This project is owned by the Growth Team, and is set to begin engineering work August 1st.

Jie Yan Song and Taha Kandemir are the project leads.

& Answers may include information that is restricted to others but visible to you

Sources

E Sunrise Project Mobile Onboarding: Streamlining ...

B sunrise Roadmap

E Sunrise Roadmap Dependencies

(@ Updated Apr 1, 2023 - Onboarding Team
@ Updated Jan 10, 2023 + Onboarding Team

@ Updated Jan 10, 2023 - Onboarding Team

Dive deeper into the search results

3% Answered by Atlassian Intelligence BETA e e

@

Driver

Approver

Contributors

Informed

Key Outcomes

Due Date

Status

Was this helpful? oy OJ

LA IR LAWY L WS W B WL T T

Created by Taha Kandemir
Last updated 4 hr ago by Jeshua Williams -

3 min read - 12 41 people viewed

@Taha Kandemir
@Jie Yan Song

@Andres Ramos @Joshua Williams
@Hassana Ajayi

@Annika Rangarajan

I New signups as we raise awareness

A Add net new customers through product + marketing

Launch phase 1 on Dec 15, 2022

Launch phase 2 on Jun 30, 2023

IN PROGRESS

H#£[A Confluence FA)[H - Z&ERIE E RIS FHE - W HIESFCEIR T



Generate and transform content

b- S Normal text v B I - = A == + v 3z e+ a8 m Close  ses

Product | Strategy >
PeakPulse Tech Solutions

Welcome to our comprehensive marketing strategy that aims to propel your brand to new heights of
success. In a competitive landscape, an effective marketing strategy is the cornerstone of building
brand awareness, attracting customers, and achieving business objectives. Our strategy is designed
to engage, captivate, and convert your target audience, ensuring your brand remains top-of-mind and

achieves its full potential.

Improve writing

Welcome to our cutting-edge marketing strategy that aims to skyrocket your brand's success. In a
fiercely competitive landscape, an impactful marketing strategy is the foundation for building brand

recognition, attracting customers, and achieving business objectives. Our meticulously crafted
A1)

Al is typing... Cancel Esc
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Summarize Smart Links

Identifying Your Target Audience for Effective Marketing

g data such as age, gender, location, ncome level, and

create gdetaded buyer personas that represent your idea

Utilize Targeted Marketing Channels

After identifying your target audience and definng your USP, it's time to

S 10 reach your potential customers. Whether

2 Al Al BB M TN IS sy s % - I A DUE — (B J 5 L AF






Al for Automation

Automation Global administration [ ),(- Create with Al

# Rules Auditlog (3 Templates =2 Usage

Send weekly reminders Archive inactive pages Review spec pages

Every Monday, find all the tasks with a due date in the next 7 d:

When: Scheduled

. 3¢ Atlassian Intelligence BETA ®
Every week on Mon at 9:00 AM

BRANCH

ZEmn R EEEEET - Al BESIRIZBEEL i Pranch e forcachtask

A EEEEMET IR EBBCRIERE TR

Then: Send email

8 {{task.assignee.emailAddress}}
Task Reminder

REBZ M PA TRV A -

+ Add to branch

«. This rule was generated by
" Atlassian Intelligence BeTa

Review your rule and turn it on.
Try again

How was your experience? |b '@

Rule details
Name *
Task Reminder

Description

This rule sends a reminder email to the
assignee of any task that is due in the
next 7 days every Monday.
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Search for issues

" Jira  Yourwork Projects Filters Dashboards Apps Q  search / A @ 3 9

Projects | Beyond Gravity

san
HH
HH

ﬂ Beyond Gravity

Software project

Issues Share ~ Export LISTVIEW = DETAIL VIEW 50 ===
° Back to project .
3% What are the top bugs in project “DP"? Go & b4
l project = "BG" and issuetype = Bug ORDER BY priority DESC, created DESC " a l Save filter m @ o -
DEFAULT FILTERS
A fecies ° This ask was too complicated for Basic mode, we've switched to JQL mode for more accurate results.
My open issues Type Key Summary Assignee Status Reporter Descri
Reported by me There are some design inconsistencies between this version and the Descr
BG-41 . 9 @ Fran Perez IN PROGRESS Omar Darboe
previous one The d
Open issues
The meatball header is too large so we are going to need some The ¢
. n BG-27 . e R rge sow going e Fran Perez TODO Omar Darboe
Done issues serious thought around this takes
Viewed recently BG-34 Why is the error icon not showing? Crystal Wi DONE Stefanie Auer The e
n Vi rari wing? e Y u ° ie Au applic
Resolved recently Limit the amount of backend requests that a user can make via th The o
BG-33 fm u au user e ¢ el Grace Harris TODO 9 Taha Kandemir
onboarding buttons reque
Updated recently
BG-45 Gatl;ler all thde known bugs before the blitz and log them down in a 9 Eran Perez TR Omar Darboe Lhe d
STARRED FILTERS confluence doc identi
lssues requiring design v BG-36 The file package “hgf-value” needs to be cleaned Crystal Wi DONE Stefanie Auer The e
[v] ile package “hgf-value up. e v u ° ie Au unnec
My open issues W
e wi
BG-54  Audit of rollout analytics @ crystalwu DONE © stefanie Aver s
that ti
Reported by me
I want
Open issues BG-32 Work out any potential edge cases pre-build e Crystal Wu DONE ° Stefanie Auer ensur

HAABEZEEEmA > A R M EFRAMERY issue - U Filter 4 E



Related Resources

Related resources

3§ Vita fleet - Alert dashboard idea & Fleet manager Alert - Spec doc E Vitafleet repo
Loom « Updated 1d ago Confluence * Updated 1d ago Bitbucket « Updated 1d ago
Linked to 4 VFD-39 Linked to 4 VFD-39 Linked to 4 VFD-39

Al RS issue FAYEEN © HEE Confluence A =B nE:




Issue Reformatter

HH ﬂjiro Q Search Atlassian @ 0 9

@ Your work 10} Projects / .. /| [ VFD-119
O Recent > Implement real-time vehicle tracking on main fleet dashboard Todov | 3¢
Yy Starred > R S R O S S G AL B G S B O R B S D G i S
a0 5 should remain visible until acknowledged by the fleet manager, at which point they should be logged in Details
o+ APpS an incident history for future reference.
© Goals Assignee { iUnassigned
2 Plans Add structure Reporter 9 Brooke Hadwor
57 Projects \ Priority ~ High
) @ Objective:
& online portal Receive real-time alerts on the dashboard when a vehicle in my fleet is involved in an incident Show 8 more fields
| © Vitafleet development +== +
Benefits:
@ Vitafleet Storefront We aim to improve real-time alerts on the dashboard when a vehicle in my fleet is involved in an

P incident, such as a collision or breakdown, so that we quickly respond when our team needs help.
@ Distribution center

= View all projects # Acceptance Criteria:
1. Successful Implementation of real time alert system

= Filters 2. Implementation of dashboard into existing dashboard systems.
(B Dashboards 3. Fully tested and received 100% uptime on test database.
&8 Teams #2 Definition of Done:

Full rollout and commissioning of the incidents alert dashboard, achieved 98% uptime on the
service, All in service vehicles in the fleet are fitted with the new Incident alert devices.

Cancel % I Insert m

%4 Customize sidebar

@ Content quality may vary Powered by Atlassian Integllience 3.¢
Related resources &
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Al Work Breakdown

Delivery requirements: Create ACME Mobile APP Create ACME Mobile APP
@ Attach & Add achildissue ¢ Linkissue v  Create v (9 Link goals
Owned by Owned by Alana Grant
o Last updated: just a moment ago + 3 minread - 2 Analytics L.
Description
1. project Overview B Delivery requirements: Create ACME Mobile APP
1.1 Purpose
Child issues Orderby v~ + 3% Suggest child issues
« Objective: To develop "HealthTrack," a mobile application aimed at helping users monitor and improve
their physical health through personalized workout plans, nutrition tracking, and health metrics Suggest child issues

analysis.
: it z - < : Desi d Impl t User Onboarding P
+ Target Audience: Individuals aged 18-50 who are looking to improve their physical health, whether ke, s e i I s o

they are beginners or have intermediate experience in fitness. Develop Personalized Workout Plan Feature

« Scope: The app will cover workout planning, nutrition tracking, progress tracking, and social features Implement Nutrition Tracking
for motivation. It will not include medical advice or diagnosis tools.
Create Progress Tracking System

1.2 Background
Develop Social Features

= Motivation: The rising trend in health consciousness and the need for a personalized, easy-to-use tool
3 : Ensure App Performance and Security
for managing health and fitness.

« Market Analysis: Competitors include apps like MyFitnessPal and Fitbit, but HealthTrack aims to Design and Implement User Interface

differentiate itself through Al-driven personalized plans and a more engaging user interface. Select and Set Up Technical Architecture

8 8 8 8 8 8 a8 B8

Integrate Third-Party Services

PO Q0Q0Q0Q0Q

2. Features and Requirements

2.1 Functional Requirements

« Personalized Workout Plans: Users can input their fitness goals, current fitness level, and

HEHE TAE R Al R B M T U 7 Bl a4



Jira Service
Management



Al answers

Thread #help X
ne below error - can you please advise how i can get this resolved? 2N S HI'I'm Charlie, your virtual agent here to help with your
% 12 replies Yesterday at 20:08 questions or requests.

r Darboe 2 hours ago ;-2 Charlie App 9:34
| ] H ‘?

1, when porting my phone data over to a new device (old device doesn’t power on Wh_'Ch fooksdo you neec! SECESS o Most me_mbers_ on the
1ore) | have everything setup and working as well as Posture stating my device is design team use either Figma or Adobe Creative Suite.
sliant, but then today | gft the “your de.wct::' is not compliant due t.0 not colnnectlng ‘ B Jane Rotanson 9:35
orkplace One for 7 days”. The new device in Hub shows as compliant, device entry in Just Figma please
Jre (with the same serial number as stated in the email) is marked as compliant...
t else do | need to do in this case? w1 Charlie app 9:36
E 9 replies Last reply today at 8:14 7' Okay great. Do you need Editor or Viewer access?
tal Wu 1 hour ago B Jan:ne Rotanson 9:37
team, is it possible to get a M1 laptop charger on level 22 in the 363 building? Editor
a 12 replies Last reply today at 8:43 stz Charlie app 9:38

7' Okay perfect! | can run a script to grant you this access. Wont
Parez 25 minutes ago be long.

am, please can | get help removing an app from a private channel? Thanks so much
s Charlie 2pp 9:41

. ‘" You should now have access to Figma. You can log in at
a 4 replies Last reply today at 9:24 . .
figma.com using your Banc.ly credentials.
Rotanson“?:fsz’ . . . Jane Rotanson 9:42
there, I've just joined the design team and need to get setup with some software Thank you!

35
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Al request type suggestions

® ® + Jira Service Management

& c & https://cloud.atlassian.net/

HH -FJT[U Your work Projects + Filters + Dashboards + People *+ Apps Q, Search ! .‘. e Q g

Rocket _
Service Project Projects [ ... [ Reguest types

Request types Assign request types
° Back to project

Project settings Customize the types of service requests your project will use. These will appear in your project navigation under Service requests.
Make these request types available in your customer portal by editing your portal groups.

Details

I work in HR and recruit, screen, and onboard new employees
People

Here are some suggestions for request types to create. Select one to get started.
Features
Summary Flexible work arrangements

Request type to discontinue a flexible work arrangement.

Issue types

o Requestareport or data analysis

Need help with a report or data analysis? Submit a request here.

Request types

Forms o Email request

Request received from your email support channel.
External resources

Cancel Esc Create &

Customer permissions

Language support -):(- Generated by Atlassian Intelligence BETA & Rate this response [ﬁ @
Portal settings
Email requests Filter request types Q Issue types v Portal groups

BRI TAENS > Al g @R AR Request Type



Suggest fields

4 Jira Yourwork~ Projectsv Filtersv Dashboardsw Teams+ Plnsw Assets  Apps Q Seatch Pg o0

o HR Sorvices Q@ Back 1o request types Manage workflow ~ Fields @
Request form  Issue view  Workflow statuses Search sl fislds
© Backoproient Type to search al fisids a
Projict settings < Internal Transfer Request T
DBetails Flalds added te the request form are filled out by customars whan they ralse a request frem the portal, Learn mene about the portal, or haw

to customize fields.
Suggested tields (D

Pecple
% Suggest fields =
& Accoss polk
Features L
F— ields you can add 1o S Accessories
Ao Emplayee lacation Add @ Approvers 1SSUE VIEW
lssue types
Ao Jab title Add @ Assigno 1SSUE VIEW
B Last working day Add @ Amachment
Forms
@ manager Add = §
External resources S Ainkbaliptops
W Move date Add = Description ISSUE VIEW
Customar panmissions.
Ao Move from dd @ Ouedate 1SSUE VIEW
Language support
Aa Move to Add 5 Employes Assets)
Partal séttings
@ Reason for new laptop Add
Email requests Aa Employes location
Rissiggriation date Add i
Customer notifications & . ! @ Employee start date
vget @ Start date Add 5 Emplayee(s)
Chat Here are some suggestions if you'd ke to create new cusiom flalds [3 © Employment type
Virtual agent HEW 5 Mew team introduction plan Ao Jab title
Satisfaction settings B Pravious team feedback @ Labels 1S5UE VIEW
Knowledge base & i
g S Skills and competencies required = Lapiop models
SlAs £ Transter completion date @ Lost working day
Automation aatilieatl
E Teanster justification & Linked Issues
Apps
% ted by Atlassian b response oy QF  Cancel O Linked avsets
Wordlows

Create row cu

e felds 5

You're in & company-managed project 4 Give feedback Discard  View Retresh this page after creating new fields.

BRI TAENS > Al g @R AR Request Type



Alert Grouping

ece @M < > )] b+ O

f Your work ¥  Projects v  Filters v Dashboards v  Teams v  Insights Apps v Q Search < 0 c 6

Ops container list / @ Beyond Gravity /| ® #392932

Alerts AIVIEW  LISTVIEW = DETAIL VIEW =0
H 1 v
Grouped by Atlassian Intelligence 10 Reduced alert noise by 45 %
Atlassian Intelligence groups alerts by their semantic similarity, to help you make decisions X "
faster with intelligent insights and resolve issues effectively. Graups craated © View details = ©
© Content our permissions, and its quality may vary Powered by Atlassian Int %
Alertcount IDQ® Summary Assignee Alert responders Created at Status ®
#339 B 1 pelays and failures o 02/May/2024  opeN Close  Assign «e-
10:03 AM
32 #234 (7] Alert group » Checkout transactions Q 953*’- 02/May/2024  AcTIvE
are failing. Payment-api-341 action 09:03 AM
#991 BB « SQS queue message count exceeded 8 02/May/2024 CLOSED Delete
the threshold 09:03 AM
27 #567 (2} Alert group - Unable to connect to e .’ 02/May/2024  AcTivE
datacentres south 08:03 AM
47 #34 (P4 ] Alert group + Unable to merge pull e ‘8”. 3 02/May/2024  INACTIVE
request on the old pull request 08:06 AM
#52 B © . Associate alert test incident . 02/May/2024  cLosep Delete
07:05 AM
#12 x2 L Associate alert test incident - Q 02/May/2024  snoozED Ack Close  *=*
Wizlearn 06:03 AM
#05 B 3 Payment and subscriptions error g 02/May/2024  opeN Close  Assign e+
06:03 AM

keep dropping

FH AL ZIGETT Alert AR%E - 528 FAE H] DA AR S0 L B R







Search once to find every answer

© search Q Customer portal testing

X
Beat @ 0@ |
23 Filterbyapp [3 Type

Sh 10 of 32 results
@ Customer Portal Testing strategy

St point « Wor Portal Des & Dev Home + Updated 1 week ago # Topic

; ) Customer Portal Testing
The primary objective of the Customer Portal Testing Strategy is to ensure the quality,

reliability, and security of the customer portal system. This comprehensive strategy encom...

Vitafleet's multi-disciplinary approach to
# Trending 3 similar results >

innovation is evident as its Web
Development team introduces a new
customer inventory portal, aimed at
optimizing Just-in-Time (JIT) shipping
methods to streamline operations and
Fidelis Ejima reduce inventory costs.

Designer

2

Vitafleet Web Dev Team
Team w

View all =
3 on Customer Portal Testing

Gabrielle Bossio L

Andrea Wilson
Director of Engine.

Engineer Learn more
#Customer-Portal-Testing

Related topics
#Customer-Portal-Testing -

inutes ago # Customer portal development
@ Priya: We can definitely follow up on bugs to fix. We already have some of the portal sec... # Portal apps
@ Veronica: Beta customer portal testing. Received more user feedback. Identified areas... # Portal testing

' Customer Portal Testing Analysis and Integration Review

Ask a follow up question
Google Drive « Dacs + Port

Des & Dev Home - Uy

o 1 week ago

Functional testing focused on assessing the core features and functionalities of the

customer portal testing system. This involved testing user registration, login, account ma...
# Trending 4 3 mentions >

[2) What is customer portal?
[5) Who works on customer portal?

[ Ask a different question
2 Customer Portal Testing project update with Gabrielle Bossio

0 + JIT Shipping Implementation

dated 6 Jul 2024

Step into the world of Customer Portal Testing with an
exclusive behind-the-scenes update from Gabrielle Bossio. In

o “Behind the Vault," discover the latest developments,
innovations, and enhancements shaping the future of digital
healthcare. Join us as we delve into the intricacies of Vitafleet

& chapters in this video >

4 SECW-241 Customer portal testing and design revs post review session

Jira - Story - Inw

ry Portal Relaunch + Updated

This bug is blocking the EAP rollout for the Customer Portal Testing project.

2EH
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Meet your new teammates

4 Jira  Your work Projects Filters Dashboards Teams Plans Assets Apps Q  Search or ask 3 Bchat O @ o

[~ Vl‘(a!‘leerl mobile Projects / Vitafleet mobile / ) = Backlog buddy v 24

Backlog

SN 7 PR

Mobile app
Board

Context & Vitafleet mobile

Backlog (119 issues 19 @@ Create sprint

= Timeline \/
B 5 NewTransition - Tab implementation TODO v g i+ ’

B Backlog
VMB-347 Enhancement of comment section Ul for... TODO v

+

G Active sprint
348 View forms on mobile - Spike 1000 ¥

k2 Reports Backlog buddy

9 Implement transition rest API TODO v

& @Backlogbuddy
Issues .
Viewlssue: If user doesn't have permissio...  TODO v Alfne o ur Jira pr
€9 Components leaning up and prioritizing tasks making s
Transition screen is closing on screen rota... TODO v oroliatt bacKIng remsifs tidy and Up:th dats

DEVELOPMENT Build self sizing bottom sheet in SwiftUl TO0DO v

<> Code 3 Create new Ul test for notification screen To00 v

8 Security VMB-218 Remove the feature flag associated witht..  TODO

&5 Releases VMB-296 Uplift getFreshlissue to use coroutine ToDO v

OPERATIONS VMB-232 TransitionScreenPresenter to a new desig... TODO v

+ e 90@ - &8

VMB-294 Remove new V2 REST create meta fields ToDO v [ Create epics from (X3

@ Deployments

& Incidents BETA VMB-275 Custom avatars don't load with custom do... T0DO ¥ [ Find issues older than

VMB-341 - " or v A
On-call VM 41 Clicking on “Components” or “Fix Version. ToDo [© Organize and group related issues into X3
VMB-412 CreatelssueActivityTest multiple Ci failure... ToDO v

Write a prompt, @me

+ 6 -

Transition screen is closing on screen rot..  TODO v

VMB-430 Add analytics about total number of fields TODO v

=2
5]
2\
)
av
ov
8v
gV
a2
a2
a2
a
o
a
o
ov
a
a

VMB-461 Show time of the comment alon... TODO v
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* Explore Atlassian Intelligence features
* QGuide: Get started with Atlassian Intelligence
 Team '24 — highlights | Atlassian



https://support.atlassian.com/organization-administration/docs/understand-atlassian-intelligence-features-in-products/
https://support.atlassian.com/organization-administration/docs/get-started-with-atlassian-intelligence-guide/
https://www.youtube.com/watch?v=5zo1hNBzRXE
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